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 REDLAND GREEN SCHOOL 
BRISTOL 

SAFEGUARDING & CHILD PROTECTION POLICY 

1 INTRODUCTION & SCOPE OF THE POLICY 
 
1.1 Redland Green School fully recognises its responsibilities for protecting children from abuse in all 

of its forms, as well as safeguarding students’ interests, ensuring they: achieve well, enjoy school, 
stay safe, and are healthy. 

 
1.2 Our policy applies to all staff, Governors and volunteers working in the school.  The term ‘staff’ 

encompasses support staff, namely: Heads of House and Post 16 Student Services Leader, 
Learning Support Assistants, Post 16 Academic Mentor, Foreign Language Assistants, 
Technicians, LRC, Administrative, Catering, Finance and Premises Staff; and teaching staff: full 
and part-time, supply and temporary staff and students on placement/visiting the school.  This 
policy will give clear direction to staff, Governors, volunteers, visitors and parents about our legal 
responsibility to safeguard and promote the welfare of all children and young people at our 
school. 

 
1.3 There are five main elements to our policy: 
 

 Ensuring we practice safe recruitment in checking the suitability of staff and volunteers to 
work with children (in line with ‘Keeping Children Safe in Education’ (DfE 2014) 

 
 Raising awareness of child protection issues and equipping children with the skills needed 

to keep them safe 
 
 Developing and then implementing procedures for identifying and reporting cases, or 

suspected cases, of abuse 
 
 Supporting students who have been abused in accordance with his/her agreed Child 

Protection Plan 
 
 Establishing a safe environment in which children can learn and develop 

 
2 ADOPTING NATIONAL & LOCAL BEST PRACTICE & GUIDANCE 
 
2.1 We will follow the procedures set out by the Bristol Safeguarding Children Board 

(http://www.bristol.gov.uk/page/children-and-young-people/bristol-safeguarding-children-board) 
and take account of guidance issued by the South West Safeguarding & Child Protection Group 
(www.swcpp.org.uk/index.htm) and the Department for Education to: 

 
 Ensure we have a designated safeguarding lead, the Designated Child Protection Officer 

(DCPO) who has their responsibility clearly outlined in their job description and who has 
received appropriate training and support for this role. The DCPO is Louise Blundell, Deputy 
Headteacher.  In addition, we have trained Deputy Designated Child Protection Officers 
(DDCPO) (Tina Jackson, Head of House; Catherine Martin, Head of House; Sarah Haine, 
Student Support Services Leader, Post 16) 

 
 Ensure we have a nominated Governor responsible for child protection.  The nominated 

Governor is Rod Symmons  
 
 Ensure every member of staff (including temporary and supply staff and volunteers) and the 

Governing Body knows the name of the designated senior person responsible for child 
protection and their role 

 
 Ensure every visitor to the school knows the name of the designated senior person 

responsible for child protection or the DDCPOs, how to contact them and an overview of the 
Child Protection Procedure 

http://www.bristol.gov.uk/page/children-and-young-people/bristol-safeguarding-children-board
http://www.swcpp.org.uk/index.htm
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 Ensure all staff and volunteers understand their responsibilities in being alert to the signs of 

abuse and responsibility for referring any concerns.  All new staff will receive child 
protection and safeguarding training to ensure that they are able to recognise signs of 
suspected child abuse and understand that they are responsible for reporting any concerns 
immediately to the DCPO (Louise Blundell, Deputy Headteacher) or one of the DDCPOs 
(Tina Jackson, Head of House; Catherine Martin, Head of House; Sarah Haine, Student 
Support Services Leader, Post 16), or in their absence, the Headteacher; or thereafter the 
most senior member of staff on site at the time. 

 
 Ensure all staff take normal precautions not to place themselves in vulnerable positions with 

relation to child protection, for example conducting interviews/working with individual 
children in view of other adults 

 
 Ensure that parents/carers have an understanding of the responsibility placed on the school 

and staff for child protection by setting out its obligations in the school prospectus and via 
this policy, which is made available via the school website and is sent to every parent/carer 
of Year 7 students 

 
 Notify children’s Social Care if there is an unexplained absence of more than two days of a 

student who is subject to a Child Protection Plan http://www.bristol.gov.uk/page/children-
and-young-people/reporting-concerns-about-child-social-worker 

 
 Develop effective links with relevant agencies and co-operate as required with their 

enquiries regarding child protection matters including attendance at case conferences 
 
 Keep written records of concerns about children, even where there is no need to refer the 

matter immediately (Appendix 1).  DDCPOs will update the safeguarding log for any non 
child protection concerns which will be reviewed weekly by the DCPO 

 
 Ensure all records are kept securely, separate from the main student file, and in locked 

locations.  Where electronic information is stored, files to be kept under strict password 
protected files only accessible by the Headteacher, DCPO and relevant DDCPO 

 
 Follow the procedures set out in the Managing Allegations of Abuse Against Members of 

Staff Policy where an allegation is made against a member of staff or volunteer (see point 
11 of this policy) 

 
 Ensure safer recruitment practices are always followed in line with ‘Keeping children safe in 

education (DfE 2014) https://www.gov.uk/government/publications/keeping-children-safe-in-
education  
 

3 TYPES OF ABUSE 
 
3.1 Staff and volunteers are not responsible for diagnosing abuse.  However, everyone has a 

responsibility to be aware and alert to signs that all is not well with a child.  Not all concerns about 
children or young people relate to abuse, there may well be other explanations.  It is important to 
keep an open mind and consider what is known about each child and their circumstances. 

 
3.2 The signs and symptoms of abuse are usually divided into four categories: 
 

  PHYSICAL INJURY: can range from over-chastisement, slapping with the hand, a belt, a 
stick or other object, to shaking, punching or throwing a child across the room.  Children 
have died as a result of deliberate physical injury by parents/carers 

 
 NEGLECT: can range from ignoring a child's developmental needs to not feeding or 

clothing her/him adequately and not supervising her/him adequately 
 
 SEXUAL ABUSE: is the involvement of a child or adolescent in sexual activities they do not 

understand, cannot give consent to and which are not acceptable by our society.   This 

http://www.bristol.gov.uk/page/children-and-young-people/reporting-concerns-about-child-social-worker
http://www.bristol.gov.uk/page/children-and-young-people/reporting-concerns-about-child-social-worker
https://www.gov.uk/government/publications/keeping-children-safe-in-education
https://www.gov.uk/government/publications/keeping-children-safe-in-education
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includes inappropriate touching, obscene photographs, child pornography as well as 
attempted or actual sexual intercourse 

 
 EMOTIONAL ABUSE: ranges from rejecting a child, refusing to show a child love or 

affection, or deliberately making a child unhappy by continually belittling her/him or verbally 
abusing her/him 

 
3.3 Although divided into four categories for ease of description, the forms of abuse may be found 

together.  All have an emotional abuse element. 
 
3.4 CURRENT ISSUES  
 

The following safeguarding issues are all considered to be child protection issues and should be 
referred immediately to the most relevant agency.  The issues featured below are linked to 
guidance and local procedures which can be found on the South West Child Protection 
Procedures at www.swcpp.org.uk. Further guidance/links can be found in Part 1, Page 9 of 
‘Keeping children safe in education’ – 2014.Some members of our communities hold beliefs that 
may be common within particular cultures but which are against the law of England.  Redland 
Green School does not condone practices that are illegal and which are harmful to children.  
Examples of particular practices are:  

 
3.5 FORCED MARRIAGE  
  

Redland Green School does not support the idea of forcing someone to marry without their 
consent.  Under-age Marriage In England, a young person cannot legally marry until they are 16 
years old (without the consent of their parents or carers) nor have sexual relationships. 

 
3.6 GENITAL MUTILATION/FEMALE CIRCUMCISION  
 

This is against the law, yet for some communities it is considered a religious act and cultural 
requirement.  It is illegal for someone to arrange for a child to go abroad with the intention of 
having her circumcised.  If any of the above areas of concern is brought to the attention of 
Redland Green School, we will report those concerns to the appropriate agency in order to 
prevent this form of abuse taking place. 

 
3.7 CHILDREN MISSING EDUCATION  
 

“Basic to safeguarding children is to ensure their attendance at school.” (OFSTED 2002).  
Children are best protected by regularly attending school where they will be safe from harm and 
where there are professionals to monitor their well-being.  At Redland Green School, we will 
encourage the full attendance of all of our children at school.  Where we have concerns that a 
child is missing education because of suspected abuse, we will liaise with the appropriate agency 
to effectively manage the risks and to prevent abuse from taking place. 

 
3.8 CHILD EXPLOITATION & E-SAFETY  
 

Children and young people can be exploited and suffer bullying through their use of modern 
technology such as the internet, mobile phones and social networking sites.  In order to minimize 
the risks to our children and young people Redland Green School will ensure that we have in 
place appropriate measures such as security filtering, and an acceptable use policy linked to our 
E-Safety Policy.  We will ensure that staff are aware of how not to compromise their position of 
trust in or outside of the school and are aware of the dangers associated with social networking 
sites.  Our E-Safety Policy will clearly state that mobile phone or electronic communications with a 
student at our school is not acceptable other than for approved school business eg coursework, 
mentoring.  Where it is suspected that a child is at risk from internet abuse or cyber bullying we 
will report our concerns to the appropriate agency. 

 
  

http://www.swcpp.org.uk/
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4. ENCOURAGING STUDENTS TO SHARE THEIR CONCERNS  
 
4.1 We recognise that students need to develop skills in order to stay safe, including the confidence 

to disclose concerns and know that their concerns will be listened to and acted on.  The school 
will therefore: 

 
 Establish and maintain an environment where children feel secure, are encouraged to talk, 

and are listened to 
 
 Ensure children know that there are adults in the school whom they can approach if they 

are worried.  This is achieved by introducing new starters to the school to the DCPO and by 
stating the names of the DCPO and the Deputy DCPOs in the student Planner and on the 
school website 

 
 Include opportunities in the Personal, Social, Health and Citizenship Education (PSHCE) 

curriculum for children to develop the skills they need to recognise and stay safe from 
abuse 
 

5 SUPPORTING STUDENTS WHO HAVE BEEN ABUSED 
 

5.1 We recognise that children who are abused or witness violence may find it difficult to develop a 
sense of self-worth.  They may feel helplessness, humiliation and some sense of blame.  The 
school may be the only stable, secure and predictable element in the lives of children at 
risk.  When at school their behaviour may be challenging and defiant or they may be 
withdrawn.  The school will endeavour to support the student through: 

 
 The content of the (PSHCE) curriculum 
 
 The school ethos which promotes a positive, supportive and secure environment and gives 

students a sense of being valued 
 
 The school Behaviour for Learning Policy which is aimed at supporting vulnerable students 

in the school.  The school will ensure that the student knows that some behaviour is 
unacceptable but they are valued and not to be blamed for any abuse which has occurred 

 
 Liaison with other agencies that support the student such as Social Care, Child and Adult 

Mental Health Service, Education Welfare Service, Educational Psychology Service, Brook 
Advisory Service, Bristol Drugs Project, school nurse and counselling services 
 

 Ensuring that, where a student who is subject to a Child Protection Plan leaves, 
their information is transferred to the new school immediately and that the child's social 
worker is informed 

 
6 WHAT TO DO WHEN ABUSE IS DISCLOSED OR OBSERVED 
 
6.1 Inform whoever has disclosed the information that it cannot be kept confidential and will have to 

be passed on to appropriate agencies.  From this point onwards only the DCPO should 
discuss the disclosure with the student; no personal information or viewpoints should be 
shared with the student so as to ensure any subsequent information revealed by the 
student has not been influenced in any way.  Specifically, leading questions must not be 
asked. 

 
6.2 Verbally inform the DCPO immediately about the disclosure.  This must be followed by a written 

record, using the appropriate form (Appendix 1), within 24 hours of the disclosure.  The DCPO will 
treat the disclosure as top priority and seek advice urgently. 

 
6.3 The DCPO will discuss the disclosure with the student’s parents/carers and will tell parents/carers 

when a referral is to be made to First Response.  In exceptional circumstances the parent/carer 
will not be informed in advance because so doing would place the child at greater risk.  In 
circumstances where a referral is made without first informing the parents/carers, they will be told 
about the concerns and actions as soon as possible. 
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6.4 The DCPO has a legal responsibility to report concerns relating to child protection to children’s 

Social Care eg First Response.  This will normally be by a telephone call and within 24 hours by a 
written referral using the First Response Referral Form (Appendix 4). 

 
6.5 An accurate and contemporary written record must be kept for future reference. 
 
6.6 The DCPO will ensure that the disclosing student is kept informed about what will happen next, 

so they can be reassured about what to expect. 
 
6.7 As outlined above the DCPO will make the decision whether to make a referral to social care, but 

it is important to note that any staff member can refer their concerns to children’s social care 
directly. In this case the DCPO/DDCPO must be informed and procedures for recording the 
concern must still be followed. 

 
7 WHAT TO DO WHEN THERE ARE UNDISCLOSED CONCERNS ABOUT A CHILD 
 
7.1 Staff are required to monitor all children for signs that they may be at risk.  Any observations that 

are recorded must be kept securely in order to maintain the confidentiality of this information to 
those who ‘need to know’. 

 
7.2 In all incidences of disclosed abuse and when concerns about a child are noted, 

confidentiality cannot be assured for that child, however, information will only be shared 
on a ‘need to know’ basis.  All members of staff who receive a disclosure must not discuss 
the disclosure with any member of staff other than the DCPO. 

 
8  RECORD KEEPING 
 
8.1  Appendix 1 should be used to record all concerns that are potentially child protection issues.  It is 

important that what is recorded is kept factual, and includes reported speech where appropriate; 
opinion should not be given unless there is some form of evidence which can also be 
quoted.  The sheet must be signed, dated and timed, and given immediately to the DCPO.   If the 
DCPO decides that the case needs to be referred, the information provided in Appendix 1 will be 
used to inform the First Response referral form (Appendix 4). This will be completed following 
initial telephone referral.  Appendix 3, the Child Protection Record, is completed for all received 
disclosures, so that actions taken in response to the received disclosure are documented and on-
going monitoring of a situation can be recorded. 

 
8.2  Confidential information held on a particular child must be stored securely and separately from 

their main school file.  Only the Headteacher, DCPO and DDCPOs have access to updated 
electronic information and only the lead DCPO is able to update the child protection chronological 
record. 

 
8.3  On transfer of schools any confidential notes and records that are no longer considered 

appropriate to send on are shredded.  If there is a need for notes or records to be passed on to 
the receiving school they will be sent or passed on to the Headteacher in an envelope marked 
confidential and for his/her attention. 

 
9 A CHILD SUBJECT TO A CHILD PROTECTION PLAN 
 
9.1 The DCPO will inform those members of staff who have direct responsibility for a child who is 

subject to a Child Protection Plan.  These children must be monitored very carefully and the 
smallest concern should be passed immediately to the DCPO. 

 
9.2 The DCPO has responsibility for managing and monitoring the school's part in the Child 

Protection Plan and liaising with the key worker from Social Care. 
 
10  RECRUITMENT OF STAFF & VOLUNTEERS/APPOINTMENT OF TRUSTEES, ETC  
 
10.1 The Disclosure and Barring Service (DBS); a check on the Police National Computer (PNC).  This 

service enables organisations in the public, private and voluntary sectors to make safer 
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recruitment decisions by identifying adults who may be unsuitable for certain work, especially 
work that involves; teaching, training, instructing, caring for and supervision of children and/or 
vulnerable adults. Adults who abuse children can be attracted to organisations, which provide 
services for children.  An enhanced DBS check with barred list information will be required for all 
employees.  In addition to the DBS checks described, anyone who is appointed to carry out 
teaching work will require an additional check, The Prohibition of Teachers, to ensure they are not 
prohibited from teaching. 

 
10.2 Volunteers will be assessed on an individual basis to determine regulated activity, before a DBS 

check is carried out. Governing bodies and proprietors can request an enhanced DBS check 
without a barred list check on an individual as part of the appointment process for governors, if 
required. 

  
10.3 For any Agency or third- party staff the school employ, written notification from the agency or third 

party organisation who carried out the checks is required for each  individual working at Redland 
Green School. 

 
11 ALLEGATIONS AGAINST STAFF 
 
11.1 An allegation could be levied against a member of staff when they are known or thought to have: 

 
 Behaved in a way that has harmed, or may have harmed, a child 
 
 Possibly committed a criminal offence against, or related to a child; or 
 
 Behaved towards a child or children in a way that indicates s/he is unsuitable to work with 

children 
 
11.2 All allegations against staff are treated as the utmost priority and are dealt with in accordance with 

the Managing Allegations of Abuse Against Members of Staff Policy.  They are therefore reported 
to the Headteacher immediately; the Headteacher will seek advice without investigating as a 
matter of urgency.  The Headteacher reports the allegation to the Local Authority Designated 
Officer (LADO), Sandy Marwick, on 0117 9031325 or childprotection@bristol.gov.uk and the 
South West procedures are followed. 

 
11.3 Where the allegation made is against the Headteacher, the allegation is dealt with by the Chair of 

Governors, Annemieke Waite. 
 
11.4 It is vital that guidance is sought from the LADO, as any further action/investigation by the school 

may impede any subsequent police investigation and could limit the outcomes available.  HR 
advice should always be sought regarding any decisions about suspending a member of staff. 

 
12 EVALUATION 
 
12.1 The effectiveness of this policy is evaluated annually via the Local Authority Safeguarding Audit of 

statutory duties and the statutory responsibilities for schools outlined in relation to ’Keeping 
Children Safe in Education’ 2014 

 
12.2 The PSHCE/APEX curriculum, assemblies and Mentor programme include discussions and input 

from local agencies to enable age appropriate understanding of the concept of ‘keeping safe’.  A 
variety of activities are used to enable children to explore difficult and potentially dangerous 
situations. 

 
12.3 The progress of students who are subject to a Child Protection Plan will be monitored using: 
 

 Attendance data 
 
 Rewards/sanctions data 
 
 Academic achievement 
 

mailto:childprotection@bristol.gov.uk
http://www.swcpp.org.uk/
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12.4 The record of staff training in child protection is reviewed by Governors, to ensure that all staff are 
updated annually and where necessary regular updates during staff INSET.  All new staff receive 
training as part of their induction programme.  External child protection/safeguarding training is 
provided to all staff every three years as a minimum.  Training for the DCPO/DDCPOs is updated 
every two years. 

 
13 LINKS TO OTHER POLICIES, WRITTEN GUIDANCE & WEBSITES 
 
13.1 Policies and Procedures 
 (https://drive.google.com/a/redlandgreen.bristol.sch.uk/#folders/0B4T4xhuOfvc1g3Zm53RGRCWWc) 

 
 Anti-bullying Policy 

 
 Managing Allegations of Abuse Against Members of Staff Policy 

 
 Recruitment & Selection Policy 

 
 Disclosure Procedure Policy 

 
 Curriculum Policy 

 
 Behaviour for Learning Policy (including Exclusions) 

 
 Drugs & Substance Abuse Policy 

 
 Attendance Policy and procedures 

 
 Staff & Volunteer ICT Acceptable Use Policy Agreement 

 
 E-safety guidance 

 
 Health, Safety & Well-being Policy 

 
 Sex & Relationships Policy 

 
 Children in Care Policy 

 
 Whistleblowing Policy 

 
 Inclusion Policy 

 
 Confidentiality Policy 

 
 Positive Handling Policy 

 
 Intimate Care Policy 

 
 Equality Plan 

 
 Off Site Visits School Trips Policy & Procedure 

 
 Self-harm guidance 

 
13.2 FURTHER GUIDANCE & INFORMATION 

1  Mental Health 
 http://www.camhscares.nhs.uk/ 
 

https://drive.google.com/a/redlandgreen.bristol.sch.uk/#folders/0B4T4xhuOfvc1g3Zm53RGRCWWc
http://www.camhscares.nhs.uk/
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2  Female Genital Mutilation 
 http://www.education.gov.uk/childrenandyoungpeople/safeguardingchildren/a0072224/safeg

uarding-children-from-female-genital-mutilation 
 
3  Domestic Violence 
 http://www.childline.org.uk/Explore/HomeFamilies/Pages/DomesticViolence.aspx?utm_source=

google&utm_medium=cpc&utm_term=domestic%2bviolence&utm_campaign=uk%2bgo%2bs%
2be%2bgen%2bgrant%2bchildline%2bdomestic%2bviolence&gclid=CKepzbzGk7gCFTMgtAodt
wkAYA  

 
4  Enforced marriage 
 http://www.education.gov.uk/childrenandyoungpeople/safeguardingchildren/a0072231/forced-

marriage 

 
5 Self-harm - DFE guidance 
 

 Safeguarding Children & Safer Recruitment in Education (DCSF): 
 www.dcsf.gov.uk/everychildmatters/resources-and-practice/IG00175/ 
 
 Working together to safeguard children 
 http://www.education.gov.uk/childrenandyoungpeople/safeguardingchildren/protection

/a00210235/consultation 
 
 Bristol Safeguarding Children Board (BSCB): 
 www.bristol-cyps.org.uk/childprotection/bscb.html 
 
 South West Safeguarding & Child Protection Group: 
 www.swcpp.org.uk/index.htm 

 
13.3 All copies are revised regularly. 
 

Agreed by 
Staff 

Agreed by 
Pupils 

Agreed by 
Governors 

Review 
Schedule 

Date 
Reviewed 

Date 
Reviewed 

Date 
Reviewed 

Date 
Reviewed 

N/A N/A 11 JUL 2006 ANNUALLY 17 SEP 2007 29 APR 2008 17 JUN 2009 22 NOV 2010 

Date 
Reviewed 

Date 
Reviewed 

Date 
Reviewed 

Date 
Reviewed 

Date 
Reviewed 

Date 
Reviewed 

Date 
Reviewed 

Date 
Reviewed 

23 NOV 2011 27 SEP 2012 16 JUL 2013 14 OCT 2014 
 
 

 
 

 
 

 
 

 

  

http://www.education.gov.uk/childrenandyoungpeople/safeguardingchildren/a0072224/safeguarding-children-from-female-genital-mutilation
http://www.education.gov.uk/childrenandyoungpeople/safeguardingchildren/a0072224/safeguarding-children-from-female-genital-mutilation
http://www.childline.org.uk/Explore/HomeFamilies/Pages/DomesticViolence.aspx?utm_source=google&utm_medium=cpc&utm_term=domestic%2bviolence&utm_campaign=uk%2bgo%2bs%2be%2bgen%2bgrant%2bchildline%2bdomestic%2bviolence&gclid=CKepzbzGk7gCFTMgtAodtwkAYA
http://www.childline.org.uk/Explore/HomeFamilies/Pages/DomesticViolence.aspx?utm_source=google&utm_medium=cpc&utm_term=domestic%2bviolence&utm_campaign=uk%2bgo%2bs%2be%2bgen%2bgrant%2bchildline%2bdomestic%2bviolence&gclid=CKepzbzGk7gCFTMgtAodtwkAYA
http://www.childline.org.uk/Explore/HomeFamilies/Pages/DomesticViolence.aspx?utm_source=google&utm_medium=cpc&utm_term=domestic%2bviolence&utm_campaign=uk%2bgo%2bs%2be%2bgen%2bgrant%2bchildline%2bdomestic%2bviolence&gclid=CKepzbzGk7gCFTMgtAodtwkAYA
http://www.childline.org.uk/Explore/HomeFamilies/Pages/DomesticViolence.aspx?utm_source=google&utm_medium=cpc&utm_term=domestic%2bviolence&utm_campaign=uk%2bgo%2bs%2be%2bgen%2bgrant%2bchildline%2bdomestic%2bviolence&gclid=CKepzbzGk7gCFTMgtAodtwkAYA
http://www.education.gov.uk/childrenandyoungpeople/safeguardingchildren/a0072231/forced-marriage
http://www.education.gov.uk/childrenandyoungpeople/safeguardingchildren/a0072231/forced-marriage
http://www.education.gov.uk/childrenandyoungpeople/safeguardingchildren/a0072231/forced-marriage
http://www.education.gov.uk/childrenandyoungpeople/safeguardingchildren/a0072231/forced-marriage
http://www.dcsf.gov.uk/everychildmatters/resources-and-practice/IG00175/
http://www.bristol-cyps.org.uk/childprotection/bscb.html
http://www.swcpp.org.uk/index.htm
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APPENDIX 1 

Record of Concerns 

Forms must be completed and passed to the Designated Child Protection Officer immediately 

 

Name of Student: ……………………………………………………. Date: …………………………… 

Your Name: …………………………………………………………… Time: …………………………… 

Details of Concern: 

 

 

 

 

 

 

 

 

 

 

For completion by Designated Child Protection Officer: 

 

Date form received: …………………… 

 

Action taken: 

 

 

 

 

 

Signed: …………………………………………………….           Date: ………………………………….. 
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APPENDIX 2 

Bristol Safeguarding Children Board (BSCB) 

Multi Agency Referral Form 

Confirmation of Verbal Referral to Children’s Social Care 

Name of SW contacted   Date and Time of Referral 

Children’s Social Care Office   Tel. No. 

Family Composition 

Child/Young Person’s Name D.O.B School Nursery 

   

   

   

   

Other Family Members (Parents/siblings) 

Name D.O.B. Relationship to child/ren 

   

   

   

   

 

Address 

 

 

Tel No. 

Ethnicity:                   1st Language: 

Any Special Needs 

 

Disabled Children’s Register         Yes/No 

 

Family informed about referral     Yes/No 

Main carer consents to the referral     Yes/No 

Young person consents to the referral     Yes/No 

If no, please state reasons 
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Other agencies involved with child/family 

Name  Profession Work base and tel no. 

   

   

 

Referrer’s involvement with child/family (including length of involvement and previous referrals to 

other relevant agencies) 

 

 

Reason for referral – please state identify your concerns and positives about: 

1) The child/ren 
 

 

2) The parents/carers and parenting capacity 
 

 

 

3) The wider family and environment 
 

 

 

Requested response from Children’s Social Care 

 

 

 

Name of referring professional     Designation 

Work base        Telephone No. 

Signature        Date 

Copies to:   Children’s Social Care – named social worker 

  Copy retained in referrer’s records 

  Other key professionals (please identify) 

Outcome of referral 
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APPENDIX 3 

 

Child Protection Record 

Name of Student: …………………………………………………………. Date of Birth: ………………………………. 

Date Area of Concern/Details of Observation Actions Category Adults Involved and Action Taken 

  

 

 

 

 

 

 

 

Category key: P = Physical, S = Sexual, E = Emotional, N = Neglect 
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APPENDIX 4 
Note: If you are concerned about an immediate risk or harm to the safety of a child it is essential that you phone 
First Response Team and share your concerns on Tel 0117 9036444. 

Request For Help 
Please  Please complete as much information as you can in this form and ensure it is delivered to 

First Response Team in a secured way: 

 •By Email: first.response@bristol.gcsx.gov.uk , you should only email First Response from outside BCC 
Groupwise using a government-approved secure e-mail (eg. cjsm, gcsx, gsi, health, etc) Other e-mails travel 
over the internet and therefore can be intercepted. You may be in breach of your organisation's confidentiality 
protocols by using non-secure e-mails. 

 •By post: First Response, Kenneth Steele House, Feeder Road , St Phillips Marsh , BRISTOL , BS2 0TQ 

 •By Phone: Telephone 0117 90 36444 

1. Have you got a parental consent to share this information (Yes/No)?     

    If you haven’t got a parental consent why? 

 

2. Referrer Contact Details: 

Name: 

 Date / Time 
Request made:  

 

Email:  

Job 
tile/Relationship:   

 Contact Tel:  

Address:  

Organisation:    Post Code:  

3. Children in Household:  

 Child 1 Child 2 Child 3 Child 4 Child 5 Child 6 

First Name:       

Surname:       

DOB / EDD:       

Address:       

Post code:       

Contact Tel:       

Concern relate 

to this child? 

      

School/Nursery:       

Gender:       

Ethnicity:       

Religion:       

Child First 

Language:  

      

Is Interpreter 

required? 

      

Is the child 

disabled? 

      

NHS number:       

UPN number:       

Protocol ref 

number: 

      

Any additional 

Information: 

      

4. Parent/Carer/Other relevant Adult? 
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 Parent / 
Carer 1 

Parent / 
Carer 2 

Parent/ 
Carer 3 

Parent 
/Carer 4 

Parent 
/Carer 5 

Parent 
/Carer 6 

First Name:       

Surname:       

DOB:       

Address:       

Post code:       

Contact Tel:       

Mobile number:       

Relationship to 
child: 

      

Ethnicity:       

Religion:       

First Language:       

Interpreter 
required? 

      

Disability? / 
Type? 

      

Do they live 
with child: 

      

Have parental 
responsibility? 

      

5. Who else is involved?  

What other people are involved and what are they doing, e.g. practitioner, agencies, friends and family 
involved in providing the child/family with support or services (Name, Tel No, Address) 
 

Name of 
Professional 

Agency Name Agency Role Contact 
details 

Start 
Date 

End 
Date 

      

      

6. Concerns / Risks  

What needs / concerns / Risks have been identified? 

 

 

 

 

 

7. Any risks to staff when making a home visit? 

                 

    

       8. What has been tried?  

 

8. What has been tried? 

What has been done to address the needs / concerns? Include the actions taken by other agencies if 
known 
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9. What’s working well with the family?  

Identify the positive resources and abilities that the child and family currently have. Identify what support 

you believe is required 

 

 

10. Child Development 

General health, physical development, speech, language and communications development, emotional 
and social development, behavioural development, identity, including self-esteem, self-image and social 
presentation, family and social relationships,  self-care skills and independence, understanding, reasoning 
and problem solving, participation in learning, education and employment, progress and achievement in 
learning, aspirations 

 
 
 
 
 

11. Parenting Capacity 

Basic care, ensuring safety and protection, emotional and warmth stability, guidance, boundaries and 
stimulation,  

 
 
 
 
 

 

12. Family & Environmental Factors 
Family history, functioning and well-being, wider family, housing, employment and financial 
considerations, employment, financial considerations, social and community elements and resources 
including education. 

 
 

 

 

 

 

 
 
 

 

 

 

 


