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Student Finance  

FAQs 

 

• When should I apply and how long does it take to process an application? 

It takes at least 6 weeks to process applications, so it’s important to apply ASAP once 

applications open, even if you don’t have a secure place at University (you can contact student 

finance to update your details once your place is confirmed). 

• What evidence do parents/carers need to provide to student finance? 

Usually, evidence is not needed, as student finance use the National Insurance number(s) 

provided to find all the information they need. In some cases, households may be contacted to 

provide evidence of income like a P60 or a tax return. Estranged students and care leavers can 

apply to be independently assessed, so this means your household income is based on your 

earnings and normally qualifies you for full financial support. 

• Does the fact that my parents/carers are also supporting my brother/sister through 

university/college at the same time get taken into account? 

Yes – the application will ask about your family in college/university, and depending on 

circumstances, you may get more funding. 

• How is parent/carer household income assessed if they are separated or divorced? 

Student finance assess household income of the parent that the student is financially dependent 

on. This is usually the parent/carer that the student lives with, and this includes that 

parent/carer’s partner if they have one. 

• Can parents/carers pay for some, or all, of my tuition fees? 

Yes, but you’ll need to make your own arrangements with the university or college to pay any 

tuition fees. Even if you choose to self-fund part of the tuition fees, you can still apply for a 

Tuition Fee Loan to cover the remaining costs. 

• How much of my loan am I expected to repay? 

How much you repay depends on your monthly income. Currently, you pay 9% of the amount 

you earn over £27,295. So, if you earn £28,000 a year, you would pay back £63.45 over the year. 

If your income drops below the threshold, your repayments stop. Not everyone pays back their 

student loan, and you are not expected to – remaining debt is wiped after 30 years. 

• Will having a student loan affect my credit score/future mortgage application? 

In short, no. The only way that companies know about your student loan is if you tell them via 

your application for a loan or credit in the future, and it is usually only used to gauge your net 

income. It does not count negatively against you, in the way that a traditional loan may do. 

• Do I have to be a UK national to apply for student finance? 

It depends on your residency status and nationality. Typically, you can apply for student finance 

if all of the following apply to you: you’re a UK national or have ‘settled status’ (no restrictions 

on how long you can stay), you’ve been living in the UK, the Channel Islands or the Isle of Man 

for 3 years before starting your course. If in doubt, the best thing to do is contact the funding 

team at the university you are applying to, as they will be able to confirm your fee status. 

  

https://www.standalone.org.uk/guides/student-guide/
https://propel.org.uk/UK/support/funding/
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Useful websites for more information on student finance: 

• Information on supporting a child in applying for finance 

https://studentfinance.campaign.gov.uk/ 

• Information on student finance, fees and funding in the UK (some good videos) 

https://www.ucas.com/finance/undergraduate-tuition-fees-and-student-loans 

• Student Finance England’s information page on ‘the student room’ 

https://www.thestudentroom.co.uk/student-finance/ 

• Information on repaying student loans 

https://www.gov.uk/repaying-your-student-loan/what-you-pay 

• Contact information for Student Finance England 

https://www.gov.uk/contact-student-finance-england 

• Student finance Wales website 

https://www.studentfinancewales.co.uk/ 

• Student finance Scotland website 

https://www.saas.gov.uk/ 

• Student finance Northern Ireland website 

https://www.studentfinanceni.co.uk/ 

• Myth-busting article on student loans 

https://www.moneysavingexpert.com/students/student-loans-tuition-fees-changes/ 

• Advice on finding additional funding whilst at university 

https://www.ucas.com/finance/additional-funding 
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